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Request for information Reference: 02.13.02 
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Email:  foi@cddft.nhs.uk 
 
 
28 February 2013 
 
 
Freedom of Information Act 2000 – Request for Information 
 
Thank you for your request for information received on 1 February 2013 in relation to the 
County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing with your 
request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding Information Technology. Specifically you asked:  
 

1. Desktop PC - hardware 

a) How many desktop PCs are there? 

Answer: 6300 

b) Which vendor(s) does the trust use? 

Answer: Dell 

c) How much did the trust spend on purchasing desktop PCs in 2012-13? 

Answer: Please note with regards to cost details the Trust is unable to provide this 

information on the basis that it is commercially sensitive. Therefore, we are 

refusing this section of your request under Section 43 of the Act.  

 

Section 43 (2) exempts from disclosure the following: 
 

(2) Information, the disclosure of which would, or would be likely to, prejudice the 
commercial interests of any person including those of the public authority holding 
the information. 

 

 

 



 

2. Desktop PC – software licenses 

a) Which is the main desktop PC operating system (OS) used?  

Answer: Microsoft Windows 7 

b) How many desktop PC software licenses does the trust have? 

Answer: 6,360 

c) Which vendor(s) does the trust use?  

Answer: Trustmarque 

d) How much did the trust spend on purchasing desktop PC OS licenses in 

2012-13? 

Answer: Please note with regards to cost details the Trust is unable to provide this 
information on the basis that it is commercially sensitive. Therefore, we are 
refusing this section of your request under Section 43 of the Act.  
 

Section 43 (2) exempts from disclosure the following: 
 

(2) Information, the disclosure of which would, or would be likely to, prejudice the 
commercial interests of any person including those of the public authority holding 
the information. 
 

3. Desktop Productivity – software licenses 

a) Which desktop PC personal productivity (e.g. MS Office) software does 

the trust use?  

Answer: Microsoft Office 

b) How many office productivity licenses does the trust have? 

Answer: 6360 

c) Which vendor(s) does the trust use?  

Answer: Trustmarque 

d) How much did the trust spend on office productivity software licenses in 

2012-13? 

Answer: Please note with regards to cost details the Trust is unable to provide this 

information on the basis that it is commercially sensitive. Therefore, we are 

refusing this section of your request under Section 43 of the Act.  

 



 

Section 43 (2) exempts from disclosure the following: 
 

(2) Information, the disclosure of which would, or would be likely to, prejudice the 
commercial interests of any person including those of the public authority holding the 
information. 

 
4. Servers - hardware 

a) How many physical servers does the trust manage? (please specify 

numbers on site, offsite)  

Answer: 150 servers. All servers are onsite. 

b) Which vendor(s) does the trust use?  

Answer: Dell 

c) How much did the trust spend on purchasing server hardware in 2012-

13?  

Answer: Please note with regards to cost details the Trust is unable to provide this 
information on the basis that it is commercially sensitive. Therefore, we are 
refusing this section of your request under Section 43 of the Act.  
 

Section 43 (2) exempts from disclosure the following: 
 

(2) Information, the disclosure of which would, or would be likely to, prejudice the 
commercial interests of any person including those of the public authority holding 
the information. 
 

5. Servers – software licenses 

a) What server operating system software does the trust use? (e.g. 

Windows 2000, Windows 2003, Windows 2008, Windows 2012) 

Answer: Windows Server 2000, 2003, 2008, 2008 R2. VMWare VSphere 4, 

VMware Vshpere 5, Citrix Xenserver 6.0.2 

b) How many server licenses does the trust have for each server operating 

system (OS)? 

Answer: Windows Server, all versions – 225; VMWare Vsphere 4 Enterprise – 

6 CPU; VMWare VSphere 4 Enterprise plus – 8 CPU;  VMWare Vsphere 5 

Enterprise Plus – 4 CPU and Citrix Xenserver – free edition 

c) Which vendor(s) does the trust use?  

Answer: Trustmarque. 



 

 

d) How much did the trust spend on purchasing server OS licenses in 2012-

13? 

Answer: Please note with regards to cost details the Trust is unable to provide this 
information on the basis that it is commercially sensitive. Therefore, we are 
refusing this section of your request under Section 43 of the Act.  
 

Section 43 (2) exempts from disclosure the following: 
 

(2) Information, the disclosure of which would, or would be likely to, prejudice the 
commercial interests of any person including those of the public authority holding 
the information. 
 

6. Networks 

For each of the following types of networks: 
 

 Fixed line telecoms network 

 Mobile telecoms network 

  Data network 

 Wireless (Wi-Fi) data network  

 
a) Which vendor(s) does the trust use? 

Answer:  

Fixed line telecoms network: British Telecom (BT) 
 
Mobile Telecoms network: Vodafone 
 
Data Network: Cisco 
 
Wireless data network: Cisco & Meraki 
Cisco Routers and Firewalls: 5 years maintenance contract. 
 
Please note with regards to cost details the Trust is unable to provide this 
information on the basis that it is commercially sensitive. Therefore, we are 
refusing this section of your request under Section 43 of the Act.  
 

Section 43 (2) exempts from disclosure the following: 
 

(2) Information, the disclosure of which would, or would be likely to, prejudice the 
commercial interests of any person including those of the public authority holding 
the information. 



 

 
 
Cisco LAN switches: 5 year maintenance contract. 
  
Please note with regards to cost details the Trust is unable to provide this 
information on the basis that it is commercially sensitive. Therefore, we are 
refusing this section of your request under Section 43 of the Act.  
 

Section 43 (2) exempts from disclosure the following: 
 

(2) Information, the disclosure of which would, or would be likely to, prejudice the 
commercial interests of any person including those of the public authority holding 
the information. 
 
Service Level Agreements for network maintenance contracts are: 24 hours a day, 
seven days per week on-site response, plus parts 
 
b) How much did the trust spend in 2012-13? 

Answer: Please note with regards to cost details the Trust is unable to provide this 

information on the basis that it is commercially sensitive. Therefore, we are 

refusing this section of your request under Section 43 of the Act.  

 

Section 43 (2) exempts from disclosure the following: 
 

(2) Information, the disclosure of which would, or would be likely to, prejudice the 
commercial interests of any person including those of the public authority holding 
the information. 
 
c) When did the contract start and when does it expire? 

 Answer: Please see the answer to question 6a. 
 

7. Data centres 

a) Does the trust run/manage a data centre? If so, is it on site, off site 

(another NHS trust), off site (private site in UK), off site (private site 

outside UK) or other (please specify)? 

Answer: N/A (in house server rooms). 

b) Which vendor(s) supplies the trust’s data centre? 

Answer: N/A (in house server rooms). 

c) How much did the trust spend on data centre services in 2012-13? 

Answer: N/A (the local Estates department manages). 



 

d) When was the contract awarded and when does it expire?  

Answer: N/A. 

8. Mobile devices – hardware 

For each of the following devices:  
 

 Mobile phones (non-smart phones)  

 Smart phones  

 Laptops  

 Tablets 

 Computers on Wheels (COWs)  

 Digital Pens 

d) How many does the trust have? 

Answer:  

Mobile phones:  2,234 

Smart phones: 260 

Laptops:  1,320 

Tablets:  20 

COWs:  85  

Digital pens:  1,636 USB Sticks 

 Which vendor(s) does the trust use? 

Answer: 
 
Mobile phones: Vodafone 
 
Smart phones: Vodafone 
 
Laptops:  Dell 
 
Tablets:  Dell 
 
COWS:  Ergotron 



 

 
Digital pens:  DTP Group 
 
 
e) How much did the trust spend in 2012-13? 

Answer: Please note with regards to cost details the Trust is unable to provide this 
information on the basis that it is commercially sensitive. Therefore, we are 
refusing this section of your request under Section 43 of the Act.  
 

Section 43 (2) exempts from disclosure the following: 
 

(2) Information, the disclosure of which would, or would be likely to, prejudice the 
commercial interests of any person including those of the public authority holding 
the information. 
 

9. Mobile device management (MDM) – software 

a) How many mobile device management licenses does the trust have? 

Answer: 10 

b) Which vendor(s) does the trust use? 

Answer: Trellia 

c) How much did the trust spend in 2012-13? 

 Answer: Please note with regards to cost details the Trust is unable to provide this 
 information on the basis that it is commercially sensitive. Therefore, we are 
 refusing this section of your request under Section 43 of the Act.  

 

Section 43 (2) exempts from disclosure the following: 
 

(2) Information, the disclosure of which would, or would be likely to, prejudice the 
commercial interests of any person including those of the public authority holding 
the information. 

 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our disclosure 
log. Therefore, a version of our response which will protect your anonymity will be posted 
on the County Durham and Darlington NHS Foundation Trust website. 
 
If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the way your request for information has been handled, you can 
request a review by writing to: 
 
 



 

 
The Chief Executive 
County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington, DL3 6HX 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a right 
to appeal to the Information Commissioner at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire 
SK9 5AF 
 
Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  
 
There is no charge for making an appeal. 
 
Yours sincerely 

 
 
Joanna Tyrrell 
Freedom of Information Officer 

http://www.ico.gov.uk/

